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Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 Ii" Street S.W. 
Washington, D.C. 20554 

RE: Fidelity Voice Services, LLC 
Form 499 Filer lD: 826000 
Annual Customer Proprietary Network Information Compliance Certification; 
l· B Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI'') 
Compliance Cenitication; EB Docket No. 06-36, iiled on behalf of Fidelity Voice Services. 
LLC. 

Please do not hesitate to contact me at 407-260-1011 or mark{ctlcsilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

;~y,' 
Mark G. Lammert, CPA 
Tax Preparer for Fidelity Voice Services, LLC 

cc: Fidclit)' Voice Services. LLC 
file: J·idclity Voice Services, LLC- PUC - FCC 
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II is Fiddll\ Vo cc Sc1,1ccs. 11 (' (h1..·r1..·;11ler rcli:m:d l\l <IS "I idelil\ \'uicc \enil'1..',") 
p"lic) 11\ll 111 us1. ( P'\ I lor am .11..ll\ 11~ citlKr than pcrm1HcJ b) l.m \n~ d1,1..h1'lll\.' 11f 
( f'\;J 111 111hl·1 p.11111.:s 1 such a aflili.11c'. 'cndors. and ag."·nt'J oc1:ur' tlnly if it i' 
1!1..·1..c"·"' 111 condtH.:I 1 lqp11m 11e bu,ines' ,1cti' it' 1dn1ed 111 1h1..· 'en l\.l'S alrcnd~ 
p111\lded '' th" \.·111111Mn~ 10 thi.. custom1..·r 11 the C tllllP<lll) ts ll(lt n.:qu1rcd h) l;m to 
d1,1.. lm1..· 1h1..· t P\.! I 01 if' till' 1ntcndl'll u.,1.. dot:s 111H lull \\ ithin one of th1: CM\'C mll'i. 1hc 
Ct1mpall) \\ii I li1:...t t1htain the Cl1Slll111Cr 'UlllSClll r11ur l\l usin!' ( P'! I 

I 11kl it~ \' oiu: Sen ices folk\\\ s imJu..,ln -stanJ.ird pr.1ct1cc.., tu pre\ e1ll un.1uthon1cd 
.11..cc.;s h l P"\ I ll\ a pi..·1,011 other ti 11 th1..· 'uh,1..11hi..·1 or I 11.kl 11' \ 011..c \en 1..1..'' 
I hme\'er. Fiddit' \ ' rnc1..· \cn ice. cannot guurantcc th.11 th\.'sc p1.1l.l icl's '"" pre\ cnt 1.. \ cr~ 
u11a11thrn111.·d .111.:mpt h .K1.:1..''' use. rn Jisclo'l' pcrstinall~ idcntili.1hlc 111fonnat1on. 
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\ II .111 u11.111tho1i11..·cl disdosu1c \\CIC Ill 01.1..·ur, Fiddit\ \"1111..c 'it:l\11.'l.'S ,h,dl pnn1dc 
111 11lil'.11i m 111 thi..· hr~.1d1 "ith111 ,t:,cn (7) d 1y" ltl tht: l 1111cd \t.llt:s \1.·act 
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B l 1dt:lit) \111Ll.' "ill\lCl'"> sh,111 \\.lit ,111 .1Jdi1iun,tl ''-'\1..'11 171 J.t)' lwm its 
go\l· 111111t:11t 11nti1.1..· prim 111lllltil)1ng till' alkctcd t:u.;\om1.•rs nl lh\ hre.11..·h 

\11t\\ i1h,1.111d1ng tht.: pre" 1\1011.., Ill 'uhp.1ragraph B tth(n1.· riddit' \'nlLc \t:r\11.c' 
'' 111 nut \\.111 th1..· adJi11nn,1I S\.'\'1.:11 (71 da)s to notil) its 1.'ll'llllllcr' ii I 1Jt.:lit~ 
\ 1i1. \.' ~I. r\ ICC'\ 1fl'tl.'rllllll.:S thCll.' j, <\fl illlml'di;itc I isk Ill trrcp,11 Ihle h,lflll 1\1 lhl' 
l' h llllllt:I ' 

I) I 1lklit) Vnkt: ~1.'I\ il:cs :-h.111 m.11ntai11 rc1..·111ds ul d1st:tl\ crcd hr1.·ad1t:s li1r a p..:1 i11d 
1ll .11 k.ist I\\ (I (...,I ) C.lr'i. 

J \It L'1npln\l·c..·s \Vill ht.: lt\lincd ,,~ tn ''hen the~ ~trc. and arc nol , :n1thori1t..~d tn U,l. l 'PNI 
upon cmplo) m1.·n1 \\1th the Comp.in) ;rnd annu.111) thcr1..·a lt1..·1 . 

\ . \p1..·ci li1.·:lll). l'iddtl) \'01n· 1\1..•n 1ct:s ..;hall prnl11h1t lls pt:rsonncl fro111 rdc.1,ing 
( l'~I h. 1..•d upt 11 a cu,t 111h:r-in1tiatl.'J tclephon1. 1.·•tll C\c1..·pt undcr 1h1..· f'oll11\\ ing 
1h1,·,· 1 ~ l L11cu111 1,111ccs· 

\\ ht:n till' inlnrmation 1l'qt11."slcd h) th1.· 1..·u:-1omcr 1, to he 'l'lll 111 1hc 
c11s1umi..·r':-. aJun.:ss 1.'t'r1.·t:ord. 01 



3 \\ hl'll Fidl·1il~ \ '''-=": "-H:r \·ic"''' t tlls lh-: ~u,tun11..'r's ll'll·phnnc nun1bt·1 ut 
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B. hddil) \ 1111.:c '-'1." ice" 1tH1) use<. l''<I for 1hc li>lln\\'ing purrnsl.'s: 

• Io initia11.-. 11.:mk1 rnain1,1in. repair. hill and c11lk1.:1 liir s~:t\ tl'l''> 
• I 11 pn11ci.:1 ils pn1pcrl) 1i,.h1s: nr In pr111ci:1 ii:-; suhsu ib1.1' M 1llhu carrk-1:. 

1°111m frau1lukn1 . .ihu:-.1\ c. or th\.' unla\\'ful t1s1.: 111. u1 suhsi:np111111 10 .... u\.'11 
Sl.'f\ ICl''<: 

• I 11 pnl\ 1de inbound tcle111arkc1ing. n:krral ~'" admi11ist1:11i\ 1.· S\.'r\'il'.l.'S to 
1hc l'll'>lrnnl't Ju1111g ,, i.:us1om1.·r ini11,11cd 1..all .md "ith the cus1omc1 's 
i1ll11nm:d l..'llt1'en1 

• 111 rnarl..1.1 ,1dd11in11al sCt\tu:s 111 i.:us111111c1s that ,11\.' ''ithin the -.amc 
l'atcgori\.'' 111 S\.'r\ 11,;c to \\ h1d1 1hc i.:11-.101111.:r .tln:,1J) suhs1.: rtht:s. 

• I 1l mark1.·1 '>1.n ice' li1nnl'rh k1Hrn n as 1d_iu111.1-to-bas11; .;1.·n·11.'l''> .ind 
• I m.11-kd .1dd11 111,11 Sl.'I\ tu·, 1 • 1. uo;1<11n\.·rs "11h thl.' l'\.'t:l'tpt <11 rn1<111nl.'d 

c1 nscnt 'ia the tN: nl opt mm npHHtl. ,,, applic.ibk 

·I l'r;ur 111 , llcm111g .icces In Cm.tnnH:rs· indh iduall~ idc11tili.1hk ( l''\I tll I iddit) \ 11tC\.' 
'-1.·n ices', 11111\1 \'Cn1t11cr:-. 111 1n1.kpcnd1.:nt ctmlr.1et11l'i I 1th:lll) \ n1ec \c1' ice' "tll 
11.qui1l' 111 111d1.:r tu sat'q;11ard 1ha1 inlui 11t.tt1e1n. lh\.·tr 1.•ntr~ i111t1 both cnnlidcnt1alil) 
.1 rccm1.·11t'i th.11 l: 11:-.un: compl1.111u• \\ ith 1h1' \t.ncmcnt .md -.hall nhtain llpl 111 cons1.·n1 
Imm a \.'11:.111mn pnnr II• disdci ... i1w the 111fi1rm.111n11 In addition. riddit) \ 01n. \1.:n 11.1: 
r1.·quirc..; :ii I 1111h de I kakrs .ind /\g1.:nts to a<.J..no\\ ledge and l'\.'rli I\ th.11 thl.') 111.1~ 11111\ 
usl.' l'l'~l li1r 1111. purpos li11 \\I 1d11ha1 tnl1111111111111 It.ts been pril\ itkd 

5. I 1di.:lil\ \ 11k1.· "·1' ici:s require-. l:\ptcss \\ rit11.•n auth111i;rati1111 from the l:ltslnm1.·r pri11r 111 
d1s1w1i-,11 <. P'\ I 11.1 nC\\ carrier' l'\c1.·r1 as olhcrn isc rc1.111in:d h) l.i" 

Ci I 1dclit\ \ 11k1.· !"~n l\.'l.'S doi:"' 1101 11w1kcl, :.h.ll\.' 111111hcndsc sl.'11 CP~I 111lor111a1ion l1• Ull\ 
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7. I 1Jclt1~ \ 1111.1. ~en 11.·e.., 111ai111ai11s ,1 rl.'llltd ul its Cl\\ll .1ml its .1llil1atc,· s,1ks .ind 
111arkl.'li1w 1.a111p 1i~·ns that use I idclit~ Vnin· ~en ic1.·s·, 1.ustomcl'.,· ( PNI I hc n.:\.11td 
"ill ini.:ludc a 1..csn1p1i 111 111' cnd1 1..unp.1ig11. thi.: spcutil ( P~I that ''as u'cd tn thl.' 
1.-.1111paig11 .ind' hat p1nd111:ts and s1.·l\·i~I.':. \\e11.· oll'l·r\.·d as p.trt ol the ca111p,1ig11 

\ , l'r1111 c11111mcnn.:111c11t ul ,1 s,1ks 11r marl..1.:11ng c,unpaign th 11 utilt1\.'s CP~I. 
I ddil\ \'11in: ~a' tel.'" c,1,1hli,h.:s 1111.· st,llu s 111 a t:us10111cr·., ( "'I .1pp1m al 'I he 
li·ll11\\ 111g sci:- l111th 1hc pnH:edure fl1lhmed In I itlclil) \ '111c\.' "\\.'I\ ice.; 

• 1'11t11 111 Ill) snli1.:iia1inn for cu,tom1.:r .1ppnn ti hddit' \ titi;1. <..,l.'n i~·.:s 

\\ill 110111\ t:t1Stt1mns ol'th\.'ir 1iµhl to 11.·stn<:t 1hc use of: discloslll\.' ol. and 
.1 LL'ss lo lhl'll (_ I'~ I 



• I iJclit~ \'11icc c..;u \ll'L'' \\ 111 llSl' npt-in ur1mn al 1111 .Ill~ im.t,lll(l' Ill \\hid1 
r1 h.:lit\ \ lllLl' .... l'f\ iCt.'S 11111-;t oht.1111 lll,IOllll'I appl'O\'ill pnor lo u ... ing. 
,hclo ... in1 or rcr11111lilll! lCCCS ... lo ( P'\11 

• \ l'llSl<1n er·.., appn1\,tl 111 J1sapprm al n:main ... in cf'kct un til tht.• l'll..,lonwr 
n.' okcs 1 r limits 'uch ,tppr11\'al 11r disappro\':tl 

• I{ 'U>rd s I f :tpf1nl\ tis ,lrt. m,1int,lll1Cd for ,II k<tsl \llll' \ l.'.tr 
• l 1Jcl it \' V1m:c l.il'f\ ICL ... rro\tdc ... indi\idll.d llOllCL' ltl customers \\ht.•n 

;;11l1c1t ing apprm al to ui.;1..'. Jisclo;;c, nr 111..·nn11 acn:s.., to CJ>'\1 1. 
• I .11: 1.. ontl..'nt llf I idc lit ' \ mcc c..;cn ices· s C P'\11 not ice ... wmply "ith I t t 

1 ulc (> I .~oox ( c ). 

X Fiilclit\ \'1111..'I.' Sen 11..·c.., has implcmcnll:J u s) 'item In nht.11 11 .ipprm .ti and inlimm:J 
consent lrn111 1 b cuswmcrs prior 111 the u..,e of' (' l' \11 fo1 m11rkc1 i ng put pnsc'i lhi-; 
'\) stl'lll" tll1l\\' for thL· ,l,ttus 111 ,1 custollll'r"' < l' \JI .1ppnn ,11 lo bt.• di:arl~ cstabli.;;hi:d 
priM to the: uw 11fl'P~ I. 

!J I 1dclit y \ 011..-c :-.en in·:-. hus a supc1' 1smy rc\ i1..·\\ prucL·ss regard ing compli<HKI: \\ ith thc 
( I''- I n1k' 1\11 1' 1thrn111d m.trkc1111 g ... 11u 111011s .md '' tll m.1int.1in Lomplianu· records for al 
k,t,l 1.lll\.' \l', 11 '-Jk'Cllll rll). £ tdclll~ \'oii..c .... ('r\lll'S·, 'tics f1t:l'"llll1d \\ ill nhtatn express 
.tpprm.tl 111 :tll\ i·111pos1.· I outbound nia1k1.ltrlL1 r1.•q11c't l"r custOlllL'r .tppto\,tl 111'1111.: ll\l.' nl 
(. j>\, I b~ I h1.· ( it•nc r.1 I ( "lllllSCI "r I· idcl 1 l \ \I ()I\, l ~wn ll't:S. 

111. I tdclit~ V11ic1. Scrvic1.·s lll'lt lics Cll,h>tncr' i1111ncJ1atd) nr , 1n~ .11.:cou111 dianl!t:S 
indud1ng .1ddrc'' o l rcL·ord. au1hcntic111111n. 01111111..· .teLounl and pass\\l)fd rd.tied L'ha1 gc' 

'I 11.lclil} \ 11ie1..· 'l'I\ kc' tn:t) negotiate allcm.1l i\ L' aulht:nlk.t11011 prnccdlltL'\ rnr "('f"\ ILl.'S 
th.II Fidl'lit\ \ '11i.:c S1.·1 \ tees pn" iJcs 111 husinc-;s cu,tomcrs th.11 havL' a dcd1c.11cd .tec11111H 
r1.·pr1.·,1.·111.1ll\1. .ind a 1.'otllracl thill ~p<..•1: 1li1..: 1ll \' .1ddrcsscs I 1lklit~ \ '\ltu• \cnh:l'"' 
pw1c.:1ion 1\I < I'\, I 

12. I 1Jclit~ \ lltl'1.· \ en ice:" ts prt:pa11..·d to pnwiJc "nllcn nol i<:c '' ithin ll\C hus1m·ss days 111 
the I ('( 111 . 11 1~ 1ns1.111u· \\hc1c th1..· 1lpt 111 incd1.111isms Jo 11111 \\or!.. pmpctl) 111 'ud1 .i 

dcgrct. ti .111.·<1ns m1cr·, n 1hilit' 10 1lpl in 1-; mor1.. than an :mom.ti~ 
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j ANNUAL 47 C.F.R S: 64.2009 (c) CPNI CERTrFlCATTON FOil 2016 
EB Oockct 06-36 

Dmc Filed: Jnnutuy 28, 2016 
Nnme of Company· Fidelity Voice Services. I .I C 
rorm 499 Filer ID 826000 
~amcofS1gnnto1y· Larry Dubin 
Title of Signatory: Vice Prcsi<lcnr 

I, 1.arry Dubin, certify thul I am an officer of the company named nbovc, and acting us un agent 
ol'1hc compnny. thul I hnve personal knowledge thnt the company hns established operating 
procedures tlMl nn: udcquat\! lo ensure compl iance with the Commission's CPNI rules. Sec 47 
c F.R. &64.2001 <:( H'</ 

Attached to this ccrlilicnl1on is an accompanying stalemem explaining how !he company's 
procedures ensure 1hn1 the company i' in compliance wi1l1 the requirements set forth in section 
64.200 I cf. seq. of' the Comrni ssion 's rnles. 

The company has not taken tmy actions (proceedings inslitutcd or petitions tiled by a company al 

ci1h~r stale commissions, rhc court system, or tll lhc Com mission against da ta brokers) aguinsl 
datu hro~crs in lhc past year. The steps lhc eompnny has lakcn to protect CP';\11 include updating 
its CPNI practices und procedures and conducting new training designed to cnsun: compliance 
with the FCC's modified CPNI rules. 

The company ha:; not received any customer compluints in the past year concerning the 
unamhorizcd 1ca~e of CPNI. 

Signed:_ ~~ ~ 


